
WORKFIRST
POWER members want you to know your rights.  We copied these WACs (Washington 
Administrative Code) from the internet.  You can find a complete list at the Washington State 
Legislative site at the laws and agency rules link.  All WACs guiding DSHS (the Department of 
Social and Health Services) start with 388. You can also find other handy information there, like 
who are your elected officials and how you can contact them.  Let them know if your caseworker is 
not following the rules or if there are changes you would like to see at DSHS.

Welfare reform, passed in 1996 by President Bill Clinton, created a work requirement for 
receiving public cash assistance as well as state requirements for participation rate. 
What this means for you is that caseworkers are pressured to have you in an activity, 
which means you may have to advocate for a deferral or exemption if you need it. 
Please call the POWER office for more information or if you need any help 
understanding and asserting your rights.

WorkFirst — Activities. WAC 388-310-0200

  (1) Who is required to participate in WorkFirst activities?

     (a) You are required to participate in WorkFirst activities, and become what is called 
a "mandatory participant," if you:

     (i) Receive TANF or SFA cash assistance; and

     (ii) Are a custodial parent or age sixteen or older; and

     (iii) Are not exempt. For exemptions see WAC 388-310-0300 and 388-310-0350.

     (b) Participation is voluntary for all other WorkFirst participants (those who no longer 
receive or have never received TANF or SFA cash assistance).

     (2) What activities do I participate in when I enter the WorkFirst program?

     When you enter the WorkFirst program, you will participate in one or more of the 
following activities (which are described in more detail in other sections of this chapter):

     (a) Paid employment (see WAC 388-310-0400 (2)(a) and 388-310-1500);



     (b) Self employment (see WAC 388-310-1700);
     (c) Job search (see WAC 388-310-0600);

     (d) Community jobs (see WAC 388-310-1300)

     (e) Work experience (see WAC 388-310-1100);

     (f) On-the-job training (see WAC 388-310-1200);

     (g) Vocational educational training (see WAC 388-310-1000);

     (h) Basic education activities (see WAC 388-310-0900);

     (i) Job skills training (see WAC 388-310-1050);

     (j) Community service (see WAC 388-310-1400);

     (k) Activities provided by tribal governments for tribal members and other American 
Indians (see WAC 388-310-1400(1) and 388-310-1900);

     (l) Other activities identified by your case manager on your individual responsibility 
plan that will help you with situations such as drug and/or alcohol abuse, homelessness, 
or mental health issues; and/or

     (m) Activities identified by your case manager on your individual responsibility plan to 
help you cope with family violence as defined in WAC 388-61-001; and/or

     (n) Up to ten hours of financial literacy activities to help you become self-sufficient 
and financially stable.

     (3) If I am a mandatory participant, how much time must I spend doing 
WorkFirst activities?

     If you are a mandatory participant, you will be required to participate full time, 
working, looking for work or preparing for work. You might be required to participate in 
more than one part-time activity at the same time that add up to full time participation. 
You will have an individual responsibility plan (described in WAC 388-310-0500) that 
includes the specific activities and requirements of your participation.

     (4) What activities do I participate in after I get a job?

     You will participate in other activities, such as job search or training once you are 
working twenty hours or more a week in a paid unsubsidized job, to bring your 
participation up to full time.



     You may also engage in activities if you are working full time and want to get a better 
job.

     Post employment services (described in WAC 388-310-1800) include:

     (a) Activities that help you keep a job (called an "employment retention" 
service); and/or

     (b) Activities that help you get a better job or better wages (called a "wage and 
skill progression" service).

WorkFirst — Entering the WorkFirst program as a mandatory participant.  WAC 
388-310-0400
  (1) What happens when I enter the WorkFirst program as a mandatory 
participant?

     If you are a mandatory participant, you must follow instructions as written in 
your individual responsibility plan (see WAC 388-310-0500), which is written 
after you have participated in a comprehensive evaluation of elements related to 
your employability. If you have been identified as someone who needs necessary 
supplemental accommodation (NSA) services (defined in chapter 388-472 WAC) 
your case manager will first develop an accommodation plan to help you access 
WorkFirst services. The case manager will use the accommodation plan to help 
develop your IRP with you. If you have been identified as a victim of family 
violence (defined in WAC 388-61-001), you and your case manager will develop 
an IRP to help you with your situation, including referrals to appropriate services.

     If you are a mandatory participant, your case manager will refer you to 
WorkFirst activities unless any of the following applies to you:

     (a) You work thirty-two or more hours a week. "Work" means to engage in any 
legal, income generating activity which is taxable under the United States tax code 
or which would be taxable with or without a treaty between an Indian Nation and 
the United States;

     (b) You work sixteen or more hours a week in the federal or state work study 
program and you attend a Washington state community or technical college at least 
half time;



     (c) You work twenty or more hours a week in unsubsidized employment and 
attend a Washington state community or technical college at least half time;

     (d) You are under the age of eighteen, have not completed high school, GED or 
its equivalent and are in school full time;

     (e) You are eighteen or nineteen years of age and are attending high school or 
an equivalent full time;

     (f) You are pregnant or have a child under the age of twelve months, and are 
participating in other pregnancy to employment activities. See WAC 
388-310-1450;

     (g) Your situation prevents you from looking for a job and you are conducting 
activities identified on your IRP to help you with your situation. (For example, you 
may be unable to look for a job while you have health problems or you are 
homeless); or

     (h) Your situation prevents you from looking for work because you are a victim 
of family violence and you are conducting activities on your IRP to help you with 
your situation.

     (2) How will I know what my participation requirements are?

     (a) Your individual responsibility plan will describe what you need to do to be 
able to enter job search or other WorkFirst activities and then find a job (see WAC 
388-310-0500 and 388-310-0700).

     (b) If you enter the pregnancy to employment pathway (described in WAC 
388-310-1450(2)), you must take part in an assessment.

     (3) What happens if I do not follow my WorkFirst requirements?

     If you do not participate in creating an individual responsibility plan, job search, 
or in the activities listed in your individual responsibility plan, and you do not have 
a good reason, the department will follow the sanction rules in WAC 
388-310-1600.



WorkFirst — Infant care exemptions for mandatory participants.  WAC 
388-310-0300


